Solution Highlights
Billing for voice VPN

@ Controlled secure VPN access
@ Flexible rating to fit any corporate needs

@ Attract enterprise customers

VPN - reduced cost enterprise
interconnectivity

Corporate decentralization is on the rise, and the
interconnectivity needs of corporations are increasing. Remote
employees and business travelers need to be in frequent, close
contact with the different parts of the corporation.

Voice VPN (Virtual Private Network) technology enables an
organization to extend its VoIP network and reduce the cost
of calling to remote users, branch offices and partner companies.

The voice VPN service is becoming one of the most important
voice services for enterprise communication. By supporting
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voice VPN, service providers can attract organizations and pull
ahead of the competition in the highly competitive
telecommunication and service provider market.

The MIND-iPhonEX real-time solution for voice VPN is a
"must have" value-added service for providers targeting the
enterprise market. It offers service providers the flexibility and
innovative features needed to attract any-size enterprises.

Match tariffs to corporate needs

With MIND-iPhonEX; the service provider can define an
unlimited number of VPNs and base VPN rates on the call
type: on-net to on-net, on-net to off-net, etc. MIND-iPhonEX
allows a provider to set special intra-company tariffs for calls
from one company site to another.

MIND-iPhonEX's flexibility allows a provider to meet specific
corporate needs according to the organizational structure, site
locations and internal extensions dialing
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plan. Providers can define Voice VPN tariffs
according to calls' origination and termination
locations, destination prefixes and/or dialed
extensions. Different rates can be applied
for each termination site, or alternately a
single rate can be applied for all termination
sites within the VPN.

The provider can charge a company one-
time fees and recurring charges for the in-
house equipment placed on the company's
sites.

Network VPN and account
VPN

VPN codes can be assigned to network
elements up to the trunk level, to enable
special VPN tariffs for calls originating and
terminating within the VPN. MIND-
iPhonEX allows the company to assign VPN
codes for user-specific services to allow
employees to call the VPN from remote
locations outside of the VPN's network
elements at the special intra-company tariff.

Flexible VPN tariffs

One of the important features of MIND-
iPhonEX is the structure of its tariff system.
The tariffs define all the parameters that
compose the pricing of the service, such as
usage quantifiers, recurring fees, QoS,
discounts, special rates and so forth.

Rates can be varied within the company's
organization. MIND-iPhonEX gives the user
the ability to set different rates for different
sites or departments within the company.
Intra-company calls can be free of charge
or at a reduced cost.

Different rates can be set according to
termination site. For example, in a company
with headquarters in New York and sales
departments in the UK and Japan, the rates
for a call from the headquarters to the sales
departments can be lower than the rates for
a call from one sales department to the other.

Different rates can be set for calls made to
the VPN from outside the VPN and for calls
made from the VPN to sites outside it. An
employee calling the company can be charged
a special rate.

Secure, selective VPN
access authorization
MIND-iPhonEX enables companies to
determine who gets authorization to use the
VPN. The company can allow access to
authorized users, trading partners and
business associates while blocking access to
non-authorized users who do not belong to
the VPN.

Supports enterprises’
advanced needs
MIND-iPhonEX is a scalable, reliable, and
secure solution that makes it possible for
service providers to cater to enterprises'
advanced communication needs.

Enterprises would like all their various
systems to suit their complex organizational
hierarchies. MIND-iPhonEX enables
providers to define unlimited levels of
accounts within a business hierarchy to
accommodate complex organizational and
business models.

MIND-iPhonEX supports tunneled VPN
(Cisco VPDN), allowing a remote user to
access the enterprise's Intranet through a
secured path.

The perfect solution

For service providers that provision Voice
VPN, MIND-iPhonEX is the perfect
solution to help them attract enterprises. It
suits any enterprise hierarchy, no matter how
complex. It is a reliable, robust, scalable,
flexible solution that meets the demands of
any enterprise customer.

THE PUBLICATION IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO: THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.
THE PUBLICATION COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS. CHANGES ARE PERIODICALLY ADDED
TO THE INFORMATION HEREIN; THESE CHANGES WILL BE INCORPORATED IN NEW EDITIONS OF THE PUBLICATION. MIND CTI LTD.
MAY MAKE IMPROVEMENTS AND/OR CHANGES IN THE PRODUCT(S) AND/OR THE PROGRAM(S) DESCRIBED IN THIS PUBLICATION

AT ANY TIME.

THIS DOCUMENT IS CONFIDENTIAL AND PROPRIETARY, IS THE EXCLUSIVE PROPERTY OF MIND CTI LTD. AND HAS BEEN PROVIDED
FOR REVIEW BY THE RECIPIENT ONLY, AND MAY NOT BE DISCLOSED TO ANY THIRD PARTY. INFORMATION IN THIS DOCUMENT MAY
BE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE. NO PART OF THIS DOCUMENT MAY BE REPRODUCED OR TRANSMITTED IN ANY
FORM OR BY ANY MEANS WHATSOEVER ELECTRONICALLY OR MECHANICALLY FOR ANY PURPOSE WITHOUT THE EXPRESS WRITTEN

PERMISSION OF MIND CTI LTD

Headquarters

MIND CTI Ltd.

P.O.B. 144

Yogneam, 20692

Israel

Tel: +972-4-993-6666
Fax: +972-4-993-7776
E-mail: sales@mindcti.com

U.S. Office

MIND CTI Inc.

777 Terrace Ave.
Hasbrouck Heights,

New Jersey 07604

Tel: +1-201-288-3900
Fax: +1-201-288-4590
E-mail: sales@mindcti.com

U.S. Office

Sentori Inc.

12211 Plum Orchard Drive,
Suite 320

Silver Spring, MD 20904, USA
Ph: +1-301-572-1100

Fax: +1-301-586-8680

Toll Free (US): 1-877-736-8674-

Romania Office

MIND Software Srl.

Sos. Pacurari Nr. 127

lasi 6600

Romania

Tel: +40-232-258177
Fax: +40-232-244500
E-mail: sales@mindcti.com

é MIND

NextGen Billing Solutions

For information about MIND and
its products visit the company
Web site:

WWW.mindcti.com

02-0106-04

Copyright © 2004 MIND CTI Ltd. All rights reserved. MIND-iPhonEX and the MIND logo are trademarks of MIND CTI Ltd. All other company, brand and product names may be trademarks of their respective holders.



